
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Once you click My Account, the screen below will open.  Here you can update your personal information, change your 
password or login and set your email notifications. Parents have options to receive Grading Emails, Progress Report 
Emails and Food Service Balance Emails.  At the bottom, you also have the option to Hide Students.  Do NOT check 

these unless you do not want one of your student’s information to show in Family Access. 

The 
menu on 
the left-

hand 
side has 
clickable 

areas 
that 

parents 
can 

view. 

The Wall has messages sent from 
teachers, admins or coaches. 

 

The 
Calendar 

shows 
assignments 

and 
upcoming 

events. 

Click My 
Account 

to change 
settings. 

Click the down arrow to set which 
messages you will view on your Wall. 

FAMILY ACCESS OPTIONS 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       

You can click on a specific event/assignment to get more detailed information. 
 

 
 

Click on Calendar Display at the top to select which items show on your calendar. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

CALENDAR OPTIONS 

Select Calendar from the menu on the left-hand side or on Upcoming Events to open a detailed calendar. 



 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

GRADEBOOK OPTIONS 

The gradebook can only 
be viewed for one student 

at a time.  If you receive 
the message that the 

gradebook is unavailable, 
click the down arrow next 
to All Students to select 

one student. 
 

Click on the 
actual 

grade to 
show a 

breakdown 
for the 
class. 

Once the gradebook opens, it will show a list of Missing Assignments at the top.  Below that will be the Class Grades.  Click on Display Options 
to change what is showing.  Select GPA/Class Rank to show these if they are available. 

 

Select Gradebook from the menu on the left-hand side to view the student’s grades. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

ATTENDANCE OPTIONS 

Select Attendance from the menu on the left-hand side to open the student’s attendance.  You have 
the option to show the list of absences and a chart or you can hide the chart and just show the list. 

Select View Classes to see a list 
of the specific classes the 
student was absent for. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STUDENT INFORMATION 

Select Student Info from the menu on the left-hand side to open the student’s information.  In the top right-hand 
corner, click on “Request Changes for …” to make changes to the information listed.  Some information, like address, 
will need to be updated with the office.  Other information can be updated through Family Access but will need to be 

approved by the office before they will show in Skyward. 
 

Other information can be viewed through this screen as well by selecting the items circled above. 
 

Selecting a staff member’s name will open their contact information.  Once you click on the email, another 
window will open where you can email the staff member. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FOOD SERVICE 

Select Food Service from the menu on the left-hand side to open the student’s food service 
information.  In order to View, Add or Print a Food Service Application, you must first select one 

specific student.  Then select Applications and Add Application or Print Application. 

Select View Totals to see the total payments and purchases that have been made during the current 
school year.  To make a payment, select Make a Payment.  The Web Store will open in another 

window.  This is where you will make the actual payment. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SCHEDULE 

Select Schedule from the menu on the left-hand side to open the student’s schedule.  The 
schedule can be viewed by Weekday or in a Matrix.  You can also select Display Options to 

show all terms or just the current one.  Select Print Schedule to print your current schedule. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISCIPLINE 

Select Discipline from the menu on the left-hand side to open the student’s discipline record.  
Select View Action(s) Taken to see more detail about the record.  Selecting Open will give 

even more detail about the event. 

TEST SCORES 

Select Test Scores from the menu on the left-hand side to open the student’s test score 
record.  Select Show Scores to view the specific scores for a test. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FEE MANAGEMENT 

Select Fee Management from the menu on the left-hand side to open the student’s fee 
management record.  Options include viewing fees, payments and totals and also linking to 

the WebStore to make payments. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACTIVITIES 

Select Activities from the menu on the left-hand side to view the student’s current year 
activity record.  Select View Activities from Prior Years to see records from previous year. 

PORTFOLIO 

Select Portfolio from the menu on the left-hand side to view the student’s attachments.  This 
may include report cards from previous years.  Select the item to view it. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SKYLERT 

Skylert allows parents to update their School Messenger notification choices in Skyward Family Access.   
There are 5 types of notifications in School Messenger. 

 
1. Emergency – Sends out Emergency notifications only (severe weather during the school day, active intruder, etc.) 
2. Attendance – Contacts parents when their child is absent and the school was not notified 
3. General – All other types of notifications including school closings, newsletters, and testing information 
4. Food Service – Contacts parents when their child’s food service account is below a certain amount 
5. Surveys – Sends surveys for parents to complete 

 
Each parent has their own Family Access account and must update their notification choices through their individual account.  

If you do not know your login information, contact Nitzy Bull at ibull@geneseoschools.org. 
 

Once logged in to Family Access, click Skylert on the left hand side.  Then select or unselect the notifications 
you would like to receive for each phone number and email listed.  Contact information cannot be updated 

through this screen.  You must still update contact information through My Account in the top right. 
 

If you are interested in receiving text messages you need to text “Yes” to 67587 in addition to selecting the 
notification types on this screen. 

 
Remember to Save your choices.  School Messenger will update in an overnight process. 

 

Add additional phone numbers and email addresses here (babysitter, grandparent, etc.) 

Text YES to 67587 to setup text messaging. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HEALTH INFO 

Select Health Info from the menu on the left-hand side to view the student’s Vaccination 
History. 

LOGIN HISTORY 

Select Login History from the menu on the left-hand side to view the Family Access Login 
History. 


